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Our	lost	and	found	department	is	open	24	hours	a	day	and	can	be	reached	at	214-665-4825.	The	Auto	Assistance	Program	provides	services	for	guests	who	experience	minor	automobile	trouble,	such	as	a	dead	battery	or	flat	tire.	American	Airlines	Center	reserves	the	right	to	eject	anyone	under	the	age	of	twenty-one	(21)	who	is	observed	to	be	in
possession	of	or	consuming	alcohol	on	the	premises.	Post	event,	taxis	stage	at	the	east	side	of	American	Airlines	Center	-	at	curb	of	Houston	St,	south	of	Payne	St	(west	side	of	the	street).	These	services	can	be	obtained	by	contacting	a	Guest	Services	Representative.	There	is	no	charge	to	pick	up	tickets	to	Dallas	Stars	games.	Guests	should	contact	an
American	Airlines	Center	representative	at	214-665-4299	to	find	out	the	policy	prior	to	the	event.	Any	sign,	banner,	poster,	or	flag	may	be	removed,	at	any	time,	at	the	sole	discretion	of	American	Airlines	Center	management.	Grilling,	open	flames,	food	preparation,	and	consumption	of	alcoholic	beverages	are	not	permitted	in	any	parking	areas.
American	Airlines	Center	arena	staff	has	been	trained	to	intervene	when	deemed	necessary	and	to	use	their	best	discretion	to	help	ensure	that	guests	who	ignore	the	Code	of	Conduct	do	not	interfere	with	other	guests'	ability	to	enjoy	an	event.	No	cash	will	be	accepted.Bag	PolicyWristlet,	clutch	or	wallet	4.5x6.5	allowed	at	all	entrances.	Guests	will
also	be	responsible	for	their	own	good	time	by	reporting	inappropriate	behavior.	Service	animals	will	rest	in	the	seating	area	of	the	individual	with	a	disability	(rather	than	in	the	aisle).	Guests	are	not	permitted	to	bring	any	food	or	beverages	into	the	American	Airlines	Center.	Acceptable	forms	of	valid	United	States	identification	are	Driver's	License,
Passport,	United	States	Passport	Card,	State	Issued	I.D.	Card	with	Photo	and	Military	I.D.	with	photo.	To	avoid	problems	with	counterfeit,	stolen	or	voided	tickets,	guests	should	make	their	sensuS	-	settius	larimdA	sredloh	tekcit	level	munitalP	dna	,egnuoL	gniK	ecivreS	,etius-lla	rof	sseccA	.ffats	gnivres	sti	rof	snoisses	gniniart	tnemeganam	lohocla
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lla	rof	ssecc	331	dna	Services	representatives	are	professionally	trained	to	provide	assistance	and	have	a	understanding	of	how	to	accommodate	their	needs.	Hospitles	that	are	involved	in	combat,	playing	objects,	or	attempt	to	enter	the	court	/	stage	will	be	immediately	ejected	from	the	place.	The	guest	relationship	rooms	are	the	hub	for	many	ãtosis
American	Airlines	Center	programs.	During	star	games,	the	temperature	is	approximately	60	degrees	and	can	depend	on	its	proximity	to	the	ice	surface.	In	addition	to	our	responsible	guidelines	â	€	â	€	â	€	â	€	â	€	â	€	â	€	¢	Living	service	below,	the	American	Airlines	Center	offers	the	good	designated	sports	driver	program	on	most	major	sporting
events.	Those	should	comply	with	all	state	and	local	laws	that	govern	the	purchase,	possession	and	consumption	of	alcohol.	The	purpose	of	inspection	is	to	detect	prohibited	items	and	ensure	the	security	of	all	envised.	The	American	Airlines	Center	is	committed	to	creating	a	safe,	comfortable	and	pleasant	entertainment	experience.	Service	animals
are	welcome	within	the	building	and	should	remain	on	a	leash	or	in	an	arnÃªs	at	all	times.	The	American	Airlines	Center	and	its	food	and	beverage	dealer	have	adopted	an	alcohol	policy	that	is	designed	to	protect	hospedes	and	community	of	incidents	related	to	alcohol.	Please	note	that	for	sporting	events,	all	guests	are	also	subject	to	the	Code	of	NHL
Conduct.	The	American	Airlines	Center	reserves	the	right	to	confiscate	any	prohibited	items	and	/	or	accompany	the	guest	of	the	building.	All	bathrooms	meet	or	exceed	the	ADA	specifications.	Bathrooms	are	located	throughout	the	Airlines	Center	for	your	convenience.	Noisemakers	of	any	kind	are	forbidden.	The	American	Airlines	Center	is	not
responsible	for	lost	items.	Baby	changing	installations	are	located	in	all	bathrooms	Please	visit	our	accessibility	guide	for	details.	Those	guests	are	interested	â	€	â	€
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